
CPAS Passes ISO 12-Month Surveillance Audit  
 

Toronto, ON – September 23rd, 2011, CPAS Systems Inc. is pleased to announce it has 
successfully completed its ISO (International Organization for Standardization) 9001:2008 
Surveillance Audit by SAI Global, an independent third-party auditor. 
 
The audit tested CPAS’ conformity to the ISO 9001:2008 standard. The objective of the audit 
was to determine continuing compliance of CPAS’ Quality Management System (QMS) with 
the audit criteria and it’s effectiveness in achieving continual improvement and system 
objectives.  
 
Based on the evidence and the findings of the audit, performed by SAI Global, CPAS’ QMS 
has been deemed to be well maintained, in accordance with the requirements of the ISO 
2001:2008 standard. 
 
“The ISO 9001:2008 standard, which is recognized around the world, is extremely 
comprehensive. This reassures our customers that CPAS maintains consistency in all phases of 
our operations and demonstrates CPAS’ continued worldwide commitment to our clients and 
our quality of service.” said Liam Robertson, CPAS ISO Executive. 
 
"We're extremely pleased to have gone through the surveillance without a single major or 
minor finding. It speaks volumes about our focus in creating and implementing a Quality 
Management System which provides for continuous improvements in product development, 
support quality, increased customer satisfaction, and a dedicated, systematic approach to 
overall quality management”. 

 
 
About CPAS Systems Inc 
Founded in 1985, CPAS Systems Inc. is an ISO 9001:2008 registered, global supplier of pension 
administration software solutions. Web-based for member, retiree and employer self-service, our 
CPAS v5 product is multi-lingual, multi-jurisdictional and multi-currency; it offers an integrated 
solution for administrators of all forms of defined benefit, defined contribution pension plans, and life 
and health benefits. CPAS v5’s innovative design and Enterprise Tools allow clients to offer improved 
services to their clients and membership, while maintaining control of ongoing administrative costs. 
 
CPAS software is the solution of choice for 150 organizations throughout the USA, Canada, the 
Caribbean, Europe, China and Africa. CPAS Systems Inc. software has been employed to administer 
more than 2000 plans, and more than 2,000,000 members worldwide, for over 26 years. 
 
For more information, please contact: 
 
David Walsh 
CPAS Systems Inc. 
+1 (416) 422-0563 ext. 334 
Email: DavidW@cpas.com 
www.cpas.com 
 

 
 
 


